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Who Do I Complain To If I Am Not Happy With My

MODIFICATION

· 1st Contact HOPE Hotline at (888) 995-4673 and request to speak to a member of the Home Affordable Modification Program (HAMP).

· 2nd Contact SIGTARP Hotline at (877) 744-2009

· 3rd Contact HAMP Solution Center at (866) 939-4469


In regards to filing a compliant you will need the following information:

· Homeowner’s Name 
· Last Four Digits of Your Social Security Number
· Property Address – Please Provide A Complete Address
· Servicer’s Name
· Servicer’s Loan Number
· Foreclosure Sale Date (If Applicable)
· Contact Email
· Contact Phone Number


Upon receipt of the requested information HAMP Solution Center will work with the Servicer regarding your case and will provide you with an initial status within 7 business days.
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